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Abstract
In 2015 we undertook an action research project on the stroke unit – Humanising Care. We invited previous service users and service providers to discuss what mattered to them in terms of dignity in their care. To explore some of these concepts, we used the Humanisation Framework and found that we could use the framework to pin some of our experiences, stories, and ideas upon. Whilst service users shared their experiences, we found there was an impact on service providers too. This presentation will share the experience from the perspective of staff involved in the project. Reflecting on what we as service providers have taken from the experience has been powerful – it has enabled us to build teamwork, support each other and reflect on our role in healthcare.
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